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U.S. Economic Indicators  

Source: https://www.frbatlanta.org/cqer/research/gdpnow.aspx; 9/16/21 Return to TOC 

Atlanta Fed GDPNowÊ 
 

Latest estimate: 3.6 percent ð September 16, 2021  
 

ñThe GDPNow model estimate for real GDP growth (seasonally adjusted annual rate) in the third quarter 

of 2021 is 3.6 percent on September 16, down from 3.7 percent on September 10 after rounding.  After 

this weekôs releases from the U.S. Bureau of Labor Statistics, the U.S. Department of the Treasury's 

Bureau of the Fiscal Service, the U.S. Census Bureau, and the Federal Reserve Board of Governors, a 

decrease in the nowcast of third-quarter real gross private domestic investment growth from 19.2 percent 

to 18.9 percent was partially offset by an increase in the nowcast of third-quarter real personal 

consumption expenditures growth from 2.1 percent to 2.2 percent, while the nowcast of the contribution 

of the change in real net exports to third-quarter real GDP growth increased from -1.41 percentage points 

to -1.37 percentage points.ò ï  Pat Higgins, Economist, Federal Reserve Bank of Atlanta 
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The Federal Reserve Bank of Chicago: 

National Activity Index (CFNAI)  

Source: https://www.chicagofed.org/publications/cfnai/index; 8/23/21 

Index  points to a pickup in economic growth in July  
 

ñLed by improvements in production-related indicators, the Chicago Fed National Activity Index 

(CFNAI) increased to +0.53 in July from ï0.01 in June.  Three of the four broad categories of 

indicators used to construct the index made positive contributions in July, and three categories 

improved from June.  The indexôs three-month moving average, CFNAI-MA3, moved up to +0.23 

in July from +0.01 in June.  
  

The CFNAI Diffusion Index, which is also a three-month moving average, increased to +0.28 in 

July from +0.05 in June.  Fifty-six of the 85 individual indicators made positive contributions to the 

CFNAI in July, while 29 made negative contributions.  Forty-seven indicators improved from June 

to July, while 38 indicators deteriorated.  Of the indicators that improved, 12 made negative 

contributions. 
  

Production-related indicators contributed +0.38 to the CFNAI in July, up from ï0.09 in June.  

Manufacturing production rose 1.4 percent in July after decreasing 0.3 percent in the previous 

month.  The contribution of the sales, orders, and inventories category to the CFNAI increased to 

+0.02 in July from ï0.06 in June.  
  

The contribution of the employment, unemployment, and hours category to the CFNAI increased to 

+0.30 in July from +0.14 in June.  The unemployment rate decreased to 5.4 percent in July from 

5.9 percent in June, and nonfarm payrolls rose by 943,000 in July after increasing by 938,000 in 

the previous month.  The personal consumption and housing category contributed ï0.15 to the 

CFNAI in July, down from +0.01 in June.  Personal consumption indicators broadly deteriorated 

from June.ò ï Michael Adleman, Media Relations, The Federal Reserve Bank of Chicago 
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The Federal Reserve Bank of Chicago: 

National Activity Index (CFNAI)  

Source: https://www.chicagofed.org/publications/cfnai/index; 8/23/21 
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The Federal Reserve Bank of Chicago: 

Survey of Business Conditions (CFSBC)  

Source: https://www.chicagofed.org/publications/cfsbc/index; 9/13/21 

Survey Suggests Growth Slowed in August  
  

ñThe Chicago Fed Survey of Business Conditions (CFSBC) Activity Index decreased to ï2 in 

August from +14 in July, suggesting that economic growth was near trend.  The CFSBC 

Manufacturing Activity Index moved down to +8 in August from +19 in July, and the CFSBC 

Nonmanufacturing Activity Index decreased to ï5 in August from +13 in the previous month.. 
 

Å Respondentsô outlooks for the U.S. economy for the next 12 months deteriorated, but remained 

optimistic on balance.  Sixty percent of respondents expected an increase in economic activity 

over the next 12 months.  
 

Å The pace of current hiring decreased, as did respondentsô expectations for the pace of hiring 

over the next 12 months.  Both hiring indexes remained positive.  
 

Å Respondentsô expectations for the pace of capital spending over the next 12 months decreased, 

but the capital spending expectations index remained positive.  
 

Å The labor cost pressures index increased, as did the nonlabor cost pressures index. Both cost 

pressures indexes remained positive.ò ï Thomas Walstrum, Senior Business Economist, The 

Federal Reserve Bank of Chicago 
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The Federal Reserve Bank of Chicago: 

Survey of Business Conditions (CFSBC)  

Source: https://www.chicagofed.org/publications/cfsbc/index; 9/13/21 

CFSBC Index 

August  2021  

-2.1 
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Expansion Continues in Texas Manufacturing,  
though Uncertainty Rises  

 

ñTexas factory activity continued to increase in August, albeit at a slower pace, according to 

business executives responding to the Texas Manufacturing Outlook Survey.  The production 

index, a key measure of state manufacturing conditions, slipped 10 points to 20.8.  The reading was 

well above average and indicative of robust output growth.  Other measures of manufacturing 

activity also pointed to slower but above-average growth this month. 
 

The new orders index came in at 15.6, down from 26.8 but more than double the series average of 

6.5.  The growth rate of orders index fell 15 points to 10.7.  The capacity utilization and shipments 

indexes came in at 21.7 and 15.2, respectively, down from July levels but still elevated. 
 

Perceptions of broader business conditions continued to improve in August, though the indexes 

came in markedly lower than in recent months.  The general business activity index fell 18 points 

to 9.0, its lowest reading since January.  The company outlook index fell 11 points to 11.5.  The 

outlook uncertainty index pushed up from 14.6 to 21.1, posting its highest reading since May 2020. 
 

Labor market measures indicate continued growth.  The employment index remained highly 

elevated at 21.9, down a couple points from the July reading.  Twenty-nine percent of firms noted 

net hiring, while 7 percent noted net layoffs.  The hours worked index held steady at 24.3. 
 

Prices and wages continued to increase strongly in August.  The price indexes were largely 

unchanged at high levels, with the raw materials prices index at 74.9 and the finished goods prices 

index at 38.1.  The wages and benefits index ticked down to 43.4 from 46.0 in July.ò ï Emily Kerr, 

Business Economist, The Federal Reserve Bank of Dallas 

The Federal Reserve Bank of Dallas  

Source: https://www.dallasfed.org/research/surveys; 8/30/21 
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The Federal Reserve Bank of Dallas  

ñExpectations regarding future manufacturing activity remained optimistic in August, though the 

future general business activity index was less positive, falling from 37.1 to 15.1.  The surveyôs 

more tangible measures of future factory activity held up better but also slipped slightly.  The 

future production index ticked down four points to 44.3, and most other measures of future 

manufacturing activity also declined slightly but remained solidly in positive territory.ò ï Emily 

Kerr, Business Economist, The Federal Reserve Bank of Dallas 

Source: https://www.dallasfed.org/research/surveys; 8/30/21 
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Texas Service Sector Outlook Survey  
 

Texas Service Sector Expansion Moderates in August  
 

ñThe pace of growth in the Texas service sector slowed in August, according to business executives 

responding to the Texas Service Sector Outlook Survey.  The revenue index, a key measure of state 

service sector conditions, fell from 21.7 in July to 16.5 in August. 
 

Despite broad-based hiring difficulties, labor market indicators improved in August, with an 

acceleration in hiring and lengthening of hours worked.  The employment index rose from 13.5 to 

17.6, its best reading since 2007, with nearly a quarter of respondents noting increased employment 

this month.  The hours worked index increased to a three-month high of 11.5. 
 

Perceptions of broader business conditions were sharply less optimistic than in July.  The general 

business activity index plunged nearly 28 points to 5.4, its weakest reading since February.  The 

company outlook index fell nearly 20 points to 5.1, while the outlook uncertainty index surged 

from 6.6 to 20.4 ð its highest level since July 2020. 
 

Price pressures remained highly elevated in August, while wage pressures surged.  The wages and 

benefits index increased from 27.2 to a record high of 32.6.  The selling prices index declined from 

24.4 to 20.8, while the input prices index was unchanged at 41.9. 
 

Respondentsô expectations regarding future business activity moderated in August, with optimism 

continuing to wane.  The future general business activity index fell from 37.5 to 23.0, while the 

future revenue index fell over seven points to 44.7.  Other future service sector activity indexes 

such as employment and capital expenditures also pulled back, though they remain suggestive of 

continued growth going into 2022.ò ï Amy Jordan, Assistant Economist, The Federal Reserve 

Bank of Dallas 

The Federal Reserve Bank of Dallas  

Source: https://www.dallasfed.org/research/surveys; 8/31/21 
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The Federal Reserve Bank of Dallas  

Source: https://www.dallasfed.org/research/surveys; 8/31/21 
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Texas Retail Sales Decline in July  
 

ñRetail sales activity expanded in August after several months of weakness, according to business 

executives responding to the Texas Retail Outlook Survey.  The sales index, a key measure of state 

retail activity, improved from -0.2 in July to 7.9 in August.  Inventories saw continued drawdowns, 

with the inventories index unchanged at -6.4. 
 

Retail labor market indicators improved modestly in August, with employment increasing and 

average employee hours worked lengthening.  The employment index rebounded to positive 

territory, rising from -0.7 to 2.4, while the hours worked index improved from -2.6 to 4.6. 
 

Retailersô perceptions of broader business conditions were much more mixed this month compared 

with July.  The general business activity index weakened over seven points to 8.5, while the 

company outlook index plunged into negative territory at -1.7.  The outlook uncertainty index 

inched up slightly to 16.7, its highest level since November. 
 

Retail price pressures continued to ease in August, while wage pressures increased notably.  The 

selling prices index declined from 42.9 to 39.7, while the input prices index shed over 10 points to 

41.3.  The wages and benefits index increased from 15.8 to 24.2, its highest reading since the 

beginning of the pandemic. 
 

Despite recent concerns surrounding the resurgence in COVID-19 cases, retailers remained mostly 

optimistic regarding expected business conditions going into 2022.  The future general business 

activity index dipped slightly from 24.1 to 22.0, while the future sales index fell more substantially, 

declining from 58.9 to 45.9 ð though holding above its 12-month average.  Other indexes of 

future retail activity such as employment weakened but point to continued growth through the rest 

of this year.ò ï Amy Jordan, Assistant Economist, The Federal Reserve Bank of Dallas 

The Federal Reserve Bank of Dallas  

Source: https://www.dallasfed.org/research/surveys; 8/31/21 
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The Federal Reserve Bank of Dallas  

Source: https://www.dallasfed.org/research/surveys; 8/31/21 



The Federal Reserve Bank of Kansas City  
 
 

Tenth District Manufacturing Continued at a Strong Pace  
 

Tenth District manufacturing activity continued at a strong pace,  
and expectations for future activity remained solid.  

 

Factory Activity continued at a Strong Pace  
 

ñTenth District manufacturing activity continued at a strong pace, and expectations for future 

activity remained solid (Chart 1).  The monthly index of prices paid for raw materials continued to 

increase for a majority of firms in August and the index of prices received for finished goods rose 

to a new survey high.  Price indexes vs. a year ago expanded near record levels.  Moving forward, 

district manufacturing firms expected materials prices and finished goods prices to continue to rise 

over the next six months. 
 

The month-over-month composite index was 29 in August, similar to 30 in July, and up slightly 

from 27 in June.  The composite index is an average of the production, new orders, employment, 

supplier delivery time, and raw materials inventory indexes.  Durable goods plants continued to 

drive the growth in district manufacturing activity, in particular primary metals, computer and 

electronic products, and transportation equipment while nondurable goods manufacturing remained 

steady.  Month-over-month indexes remained positive, indicating expansion.  The month-over-

month indexes for new orders increased at a higher rate in August and there was an uptick for the 

supplier delivery time index.  Materials inventories grew slightly, while finished goods inventories 

were largely unchanged.  Year-over-year factory indexes expanded at an even pace in August with a 

year-over-year composite index of 50.  The future composite index grew from 33 to 36 in August, 

near recent record high expectations.ò ï Chad Wilkerson, Vice President and Oklahoma City 

Branch Executive, Federal Reserve Bank of Kansas City 
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U.S. Economic Indicators  

Source: https://www.kansascityfed.org; 8/26/21 



The Federal Reserve Bank of Kansas City  
 
 

Factory Activity Increased Further  
 

 

Special questions  
 

ñThis month contacts were asked special questions about employment and the effects of the recent 

surge in COVID cases.  Since May, almost 60% of firms reported a decrease in the flow of 

applicants per job, while 14% reported an increase in the flow of applicants for each job opening.  

57% of manufacturers indicated that the rate of workers quitting has not changed at their firm, but 

35% reported it has increased in the past few months.  Of those quitting, most workers leaving 

firms reported leaving for another job and/or reported leaving for better pay.  Over a quarter of 

firms reported retirement as a common reason given by workers for quitting.  Other firms reported 

they didnôt know why workers left or that some workers no longer liked the manufacturing work 

environment.  Most firms indicated that the recent surge in COVID cases had no change on their 

business activity.  However, 20% of firms reported that the recent COVID surge had decreased 

activity, and 35% of firms expected the recent COVID surge to decrease business activity over the 

next six months.ò ï Chad Wilkerson, Vice President and Oklahoma City Branch Executive, Federal 

Reserve Bank of Kansas City 
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U.S. Economic Indicators  

Source: https://www.kansascityfed.org; 8/26/21 



Return to TOC 

The Federal Reserve Bank of Kansas City  

Source: https://www.kansascityfed.org; 8/27/21 

21-August 

Å Vs. A Year Ago: 50 

21-August 

ÅVs. A Month Ago: 29 

 

Chart 1  
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The Federal Reserve Bank of Kansas City  
 

Tenth District Services Activity Remained Positive  
 

Tenth District services growth slowed slightly but remained positive,  

and activity was expected to increase further over the next six months. 
 

Business Activity Remained Positive  
 

ñThe pace of Tenth District services growth slowed slightly but remained positive, and activity was 

expected to increase further over the next six months (Chart 1).  Indexes for input prices and selling 

prices rose at a faster rate from a month ago, and price indexes were higher from a year ago for the 

majority of firms.  Firms expected input and selling prices to continue to increase over the next six 

months, but slightly slower than the recent record high pace. 
 

The month-over-month services composite index was 14 in August, down from 25 in July, but 

higher than 8 in June.  The composite index is a weighted average of the revenue/sales, 

employment, and inventory indexes.  Month-over-month indexes remained positive in August, 

indicating expansion.  The increase in general revenue and sales was driven by more wholesale, 

retail, real estate, restaurant, tourism, and professional and high-tech business activity.  On the 

other hand, auto and healthcare services activity declined.  The index for employee hours, wages 

and benefits, and capital expenditures increased at a faster rate than a month ago, and the 

inventories index jumped to the highest level since January 2020.  Access to credit remained steady 

from a month ago.  Year-over-year indexes grew at a solid pace with a year-over-year composite 

index of 36.  Expectations for future services activity remained high, though the future composite 

index eased slightly from 32 to 26.ò ï Chad Wilkerson, Vice President and Oklahoma City Branch 

Executive, The Federal Reserve Bank of Kansas City 

U.S. Economic Indicators  

Source: https://www.kansascityfed.org; 8/27/21 
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The Federal Reserve Bank of Kansas City  

Source: https://www.kansascityfed.org; 8/27/21 

Chart 1  
21-August 

ÅVs. A Year Ago: 36 

21-August 

Å Vs. A Month Ago: 14 
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Empire State Manufacturing Survey  
 

Growth Picks Up  
 

ñBusiness activity grew at a swift pace in New York State, according to firms responding to 

the September 2021 Empire State Manufacturing Survey.  The headline general business 

conditions index climbed sixteen points to 34.3.  New orders, shipments, and unfilled orders 

all increased substantially.  The delivery times index reached a record high.  Labor market 

indicators pointed to strong growth in employment and the average workweek.  Both the 

prices paid and prices received indexes were at or near record highs.  Looking ahead, firms 

remained very optimistic that conditions would improve over the next six months, and 

capital spending and technology spending plans increased markedly. 
 

Manufacturing activity grew swiftly in New York State, according to the September survey.  

The general business conditions index climbed sixteen points to 34.3.  Forty-six percent of 

respondents reported that conditions had improved over the month, while 12 percent 

reported that conditions had worsened.  The new orders index rose nineteen points to 33.7, 

and the shipments index shot up twenty-three points to 26.9, indicating strong growth in 

both orders and shipments.  The unfilled orders index rose to 20.9.  The delivery times index 

moved up to a record high of 36.5, indicating significantly longer delivery times.  

Inventories increased modestly.ò ï Richard Deitz and Jason Bram, The Federal Reserve 

Bank of New York 

The Federal Reserve Bank of New York  

Source: https://www.newyorkfed.org/survey/empire/empiresurvey_overview; 9/15/21 
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Empire State Manufacturing Survey  
 

Selling Prices Increases Continue To Set Records  
 

ñThe index for number of employees rose eight points to 20.5, and the average workweek 

index increased fifteen points to 24.3, pointing to strong gains in employment and hours 

worked.  The prices paid index held steady at 75.7, and the prices received index edged up 

two points to 47.8, marking its third consecutive record high. 
 

Outlook Remains Very Positive  
 

The index for future business conditions was little changed at 48.4, pointing to ongoing 

optimism about the six-month outlook.  The indexes for future new orders and shipments 

rose to similar levels.  Substantial increases in employment and prices are expected in the 

months ahead.  The capital expenditures index climbed eleven points to 33.9, a multi-year 

high, and the technology spending index rose eighteen points to 33.0, a record high.ò ï 

Richard Deitz and Jason Bram, The Federal Reserve Bank of New York 

The Federal Reserve Bank of New York  

Source: https://www.newyorkfed.org/survey/empire/empiresurvey_overview; 9/15/21 
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The Federal Reserve Bank of New York  

Source: https://www.newyorkfed.org/survey/empire/empiresurvey_overview; 9/15/21 

September 2021 

46.5 

September 2021 

18.3 



Return to TOC 

Business Leaders Survey (Services)  
 

Growth Slows For A Third Consecutive Month  
 

ñBusiness activity continued to increase in the regionôs service sector, though at a slower pace than 

in recent months, according to firms responding to the Federal Reserve Bank of New Yorkôs 

September 2021 Business Leaders Survey.  The surveyôs headline business activity index fell 

thirteen points to 14.4, its third consecutive monthly decline.  The business climate index fell to -

8.5, indicating that firms generally viewed the business climate as worse than normal for this time 

of year.  Employment levels and wages continued to rise at a solid clip.  Both the prices paid and 

prices received indexes moved higher, pointing to a pickup in input and selling price increases. 

Capital spending expanded.  Looking ahead, firms expressed the view that conditions would 

improve over the next six months, though optimism continued to wane, as it has for the past few 

months. 
 

Business activity in the regionôs service sector increased, according to the September survey, 

though growth continued to slow.  After falling fourteen points last month, the headline business 

activity index fell another thirteen points to 14.4, hitting its lowest level since March.  Thirty-nine 

percent of respondents reported that conditions improved over the month, while 24 percent said 

that conditions worsened.  The business climate index fell below zero to -8.5, indicating that on net, 

firms viewed the business climate as worse than normal for this time of year.ò ï Jason Bram and 

Richard Deitz, The Federal Reserve Bank of New York 

The Federal Reserve Bank of New York  

Source: https://www.newyorkfed.org/survey/business_leaders/bls_overview; 9/16/21 
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Business Leaders Survey (Services)  
 

Price Increases Accelerate  
 

ñThe employment index was little changed at 18.1, pointing to a moderate increase in employment 

levels.  The wages index held steady at 47.9, signaling another month of strong wage growth.  Both 

input prices and selling prices rose at a steeper pace: the prices paid index rose five points to 78.1, 

and the prices received index rose six points to 36.9.  The capital spending index moved up eleven 

points to 18.8, its highest level since the pandemic began, indicating a solid increase in capital 

spending. 
 

Optimism Continues To Wane  
 

While firms are still optimistic, the level of optimism about future conditions continued to wane.  

The index for future business activity fell eighteen points to 30.5, its fourth consecutive monthly 

decline.  The index for future business climate fell to 17.6.  Strong gains in employment and wages 

are expected in the months ahead, and prices are expected to continue to rise significantly.ò ï Jason 

Bram and Richard Deitz, The Federal Reserve Bank of New York 

The Federal Reserve Bank of New York  

Source: https://www.newyorkfed.org/survey/business_leaders/bls_overview; 9/16/21 
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The Federal Reserve Bank of New York  

September 2021 

14.4 

September 2021 

30.5 

Source: https://www.newyorkfed.org/survey/business_leaders/bls_overview; 9/16/21 
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The Federal Reserve Bank of Philadelphia  
 

September 2021 Manufacturing Business Outlook Survey  
 

ñManufacturing activity in the region continued to expand this month, according to the firms 

responding to the August Manufacturing Business Outlook Survey.  The surveyôs indicators for 

general activity and shipments improved, but the new orders and employment indexes softened 

somewhat.  Both price indexes remained elevated.  The surveyôs future general activity and new 

orders indexes continued to moderate, but the surveyed firms remained generally optimistic about 

growth over the next six months. 
 

Current Indicators Remain Elevated  
 

The diffusion index for current general activity rose 11 points to 30.7 this month (see Chart 1).  The 

current shipments index also rose 11 points, to 29.9 in September.  More than 34 percent of the 

firms reported increases in shipments this month, while only 4 percent reported decreases.  The 

index for new orders fell 7 points to a reading of 15.9.  Nearly 31 percent of the firms reported 

increases in new orders this month, while 15 percent reported decreases.   
 

On balance, the firms continued to report increases in employment, but the employment index 

declined from 32.6 in August to 26.3 this month.  The majority of responding firms (62 percent) 

reported steady employment levels, and the share reporting increases (31 percent) exceeded the 

share reporting decreases (5 percent).  The average workweek index climbed 5 points to 29.3.ò ï 

Mike Trebing, Senior Economic Analyst, The Federal Reserve Bank of Philadelphia 

U.S. Economic Indicators  

Source: https://www.philadelphiafed.org/surveys-and-data/regional-economic-analysis/mbos-2021-09; 9/16/21 
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The  Federal Reserve  Bank  of Philadelphia  

September 2021 

33.7 

September 2021 

19.4 

Source: https://www.philadelphiafed.org/surveys-and-data/regional-economic-analysis/mbos-2021-09; 9/16/21 
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Price Indexes Remain Widespread  
 

ñThe indicators for prices paid and prices received remained elevated but posted small declines this 

month. The prices paid index declined 4 points to 67.3.  The percentage of firms reporting 

increases in input prices (71 percent) far exceeded the percentage reporting decreases (4 percent); 

23 percent of the firms reported no change. The current prices received index ticked down 1 point 

to 52.9.  Nearly 55 percent of the firms reported increases in prices received for their own goods 

this month, 2 percent reported decreases, and 42 percent reported no change. 
 

Firms Report Higher Production and Capacity Utilization  
 

In this monthôs special questions, the firms were asked to estimate their total production growth for 

the third quarter ending this month compared with the second quarter of 2021 (see Special 

Questions).  The share of firms reporting expected increases in third-quarter production (70 

percent) was greater than the share reporting decreases (18 percent), with a median response of an 

increase of 0 to 5 percent.  The firms were also asked about their current capacity utilization rate as 

well as their utilization rate one year ago.  The median current capacity utilization rate reported 

among the responding firms was 70 to 80 percent, higher than the median rate of 60 to 70 percent 

reported for one year ago.  Most firms reported supply chain (87 percent) and labor (74 percent) 

issues as factors constraining current capacity utilization.ò ï Mike Trebing, Senior Economic 

Analyst, The Federal Reserve Bank of Philadelphia 

The Federal Reserve Bank of Philadelphia  

Source: https://www.philadelphiafed.org/surveys-and-data/regional-economic-analysis/mbos-2021-09; 9/16/21 
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Firms Remain Optimistic About Growth  
 

ñThe diffusion index for future general activity decreased for the third consecutive month, falling 

14 points to 20.0 (see Chart 1).  The share of firms expecting increases in activity over the next six 

months (33 percent) exceeded the share expecting decreases (13 percent); a majority (41 percent) 

expect no change.  The future new orders index declined 6 points, while the future shipments index 

inched up nearly 1 point.  The firms continued to expect overall increases in employment over the 

next six months, although the future employment index declined 4 points to 38.6.  Over 44 percent 

of the firms expect to increase employment in their manufacturing plants over the next six months; 

only 6 percent anticipate employment declines. 
 

Summary   
 

Responses to the August Manufacturing Business Outlook Survey suggest continued expansion in 

regional manufacturing conditions this month.  The indicators for current activity and shipments 

rose from their August readings.  The price indexes remain elevated and continue to suggest 

widespread increases in prices.  The surveyôs future indexes indicate that respondents continue to 

expect growth over the next six months, although the future general activity and new orders 

indexes continued to trend lower.ò ï Mike Trebing, Senior Economic Analyst, The Federal Reserve 

Bank of Philadelphia 

The Federal Reserve Bank of Philadelphia  

Source: https://www.philadelphiafed.org/surveys-and-data/regional-economic-analysis/mbos-2021-09; 9/16/21 
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August 2021  Nonmanufacturing  Business  Outlook  Survey  
 

ñResponses to the August Nonmanufacturing Business Outlook Survey indicated continued 

growth in business activity in the region.  The indexes for firm-level general activity, new 

orders, and sales/revenues remained positive but declined from their July readings.  Further, 

the indexes for prices paid and prices received edged back, while the full-time employment 

index fell.  The respondents expect overall improvement in conditions over the next six 

months. 
 

Current Indexes Decline but Remain Elevated  
 

The diffusion index for current general activity at the firm level fell from 44.8 in July to 37.2 

this month, its second consecutive decline after reaching its second-highest reading ever in 

June (see Chart). Over 49 percent of the firms reported increases in activity, while 12 percent 

reported decreases and 30 percent reported no change.  The new orders index declined for 

the first time since April, falling 4 points to 27.4 in August.  Over 35 percent of the firms 

reported increases in new orders, while 8 percent reported decreases.  The sales/revenues 

index declined 11 points to 29.0, while the unfilled orders index increased 5 points to 13.0. 
 

Firms Indicators Remain Positive  
 

Both future activity indexes suggest that the respondents expect overall improvement in 

nonmanufacturing activity over the next six months.  The diffusion index for future activity 

at the firm level fell 13 points, from a historical high reading of 79.2 in July to 65.8 this 

month (see Chart).  More than 69 percent of the firms expect an increase in activity at their 

firms over the next six months, compared with 21 percent that expect no change and 4 

percent that expect decreases.  The future regional activity index fell from 74.8 in July to 

61.0 in August.ò ï Elif Sen, Research Department, The Federal Reserve Bank of 

Philadelphia 

The  Federal Reserve  Bank  of Philadelphia  

Source: https://www.philadelphiafed.org/surveys-and-data/regional-economic-analysis/nonmanufacturing-business-outlook-survey; 8/24/21 
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August 2021 Nonmanufacturing  
Business Outlook Survey  

 

Most Firms Report Steady Employment  
 

ñThe full-time employment index, which has fluctuated over the past few months, fell 17 

points to 8.2 after increasing 21 points in July.  Just over 19 percent of the firms reported 

increases in full-time employment (down from 36 percent last month), while 11 percent 

reported decreases. Most respondents (60 percent) reported no change.  The part-time 

employment index decreased 8 points to 2.1.  Most firms reported steady part-time 

employment (59 percent), while 13 percent of the firms reported increases and 11 percent 

reported decreases.  The average workweek index fell 4 points to 21.5. 
 

Firms Continue to Report Overall Price Increases  
 

Both the prices paid and prices received indexes declined this month but remain elevated. 

The prices paid index fell 5 points to 50.1.  Most respondents (51 percent) reported increases 

in input prices, 33 percent of the firms reported no change, and 1 percent reported decreases.     

Regarding prices for the firmsô own goods and services, the prices received index decreased 

3 points to 26.2.  Most respondents (56 percent) reported no change in prices received, while 

28 percent reported increases and 2 percent reported decreases.ò  ï Elif Sen, Research 

Department, The Federal Reserve Bank of Philadelphia 

The  Federal Reserve  Bank  of Philadelphia  

Source: https://www.philadelphiafed.org/surveys-and-data/regional-economic-analysis/nonmanufacturing-business-outlook-survey; 8/24/21 
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Note: The diffusion index is computed s the percentage of respondents indicating an increase minus the percentage indicating a decrease; the data 

are seasonally adjusted. 
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Source: https://www.philadelphiafed.org/surveys-and-data/regional-economic-analysis/nonmanufacturing-business-outlook-survey; 8/24/21 
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Firms Expect Own Prices to Rise Slower Than Inflation  
 

ñIn this monthôs special questions, the firms were asked to forecast the changes in the prices 

of their own products and services and for U.S. consumers over the next four quarters.  

Regarding their own prices, the firmsô median forecast was for an increase of 3.8 percent, 

higher than the 3.0 percent increase reported in May.  Regarding the firmsô own price change 

over the previous year, the median response was 2.0 percent, up from 1.6 percent in May.  

When asked about the rate of inflation for U.S. consumers over the next year, the firmsô 

median forecast was 4.5 percent, higher than the 4.0 percent recorded in May.  The firms 

expect their employee compensation costs (wages plus benefits per employee) to rise 4.0 

percent over the next four quarters, up from 3.0 percent in May.  The firmsô forecast for the 

long-run (10-year) inflation rate increased to 5.0 percent from 4.0 percent in May. 
 

Summary  
 

Responses to this monthôs Nonmanufacturing Business Outlook Survey reflect continued 

growth in nonmanufacturing activity in the region.  The indicators for firm-level general 

activity, sales/revenues, and new orders declined but remained elevated.  The indexes for 

both full-time and part-time employment also decreased.  The future activity indexes 

continued to suggest that respondents expect improvement at their firms and in the region 

over the next six months.ò  ï Elif Sen, Research Department, The Federal Reserve Bank of 

Philadelphia 

Source: https://www.philadelphiafed.org/surveys-and-data/regional-economic-analysis/nonmanufacturing-business-outlook-survey; 8/24/21 
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Notes: Shaded areas indicate NBER recessions.  The data measure the quarter-over-quarter growth rate in continuously compounded 

annualized percentage points. 
 

Sources: Bureau of Economic Analysis (BEA) and NBER via Haver Analytics. Federal Reserve Bank of Philadelphia. 
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